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What is a Service Technician?
For a Service Technician, no two days are ever the same. They are a key 
point of contact for our customers and visit a number of premises within 
a specific geographical area each day, delivering a range of Rentokil 
Specialist Hygiene services. We are the experts in what we do and our 
frontline colleagues play a key part in this. An extensive training program is 
provided to ensure that our technicians have the knowledge they need to 
succeed in our organisation and are able to deliver the high level of service 
our customers have come to expect. 

Rentokil Specialist Hygiene: 
an introduction
Rentokil Specialist Hygiene is one of the UK’s 
leading providers of specialised deep cleaning 
and disinfection, having successfully delivered 
professional hygiene solutions nationwide for  
over 50 years.

Our aim is to protect people from the harmful 
influence of poor hygiene standards, by presenting 
an extensive choice of high quality services tailored 
to ensure that our customers can provide a high 
level of hygiene and that any hazardous situations 
can be eliminated without risk to human health.  

The Rentokil Initial family
When you join Rentokil Initial, you are joining a 
global organisation with all the benefits that can 
bring, but more importantly, one where decisions 
are made at a local level. Every employee of 
Rentokil Initial has the opportunity to be involved 
in our decision making process through our annual 
employee survey ‘Your Voice Counts’ (YVC).  
We want to engage with all of our employees and 
the feedback we collect helps to make a difference.

At Rentokil Initial we make business decisions 
based on the views of our colleagues.  We also 
pride ourselves on growing our own talent; many of 
our managers joined the organisation as a frontline 
colleague. If you demonstrate your commitment to 
the job, then we will happily provide you with the 
opportunity to develop and increase your skills and 
knowledge – so in essence the sky’s the limit!  
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Why work for us as a Service Technician? 
There are many things to consider when choosing a job. Being  
a Service Technician with Rentokil Specialist Hygiene is different  
from many of the other jobs out there in a number of ways: 

•  You can earn on average an additional 
67% of your salary in extra payments  
each year.

•   You and a family member or friend will 
receive instant access to Rentokil Initial 
Rewards where the average family can 
save up to £1,200 per annum.

•  You will not have a 9–5 role; every day is 
different so if you like variety, this is a job 
for you.

•   You are guaranteed a minimum 40 hour 
working week, paid monthly, on the same 
day every month, ensuring job security 
and peace of mind. 

•   You can take your van to and from work; 
no bus or train tickets and no car or fuel 
cost.  

•   Your uniform, your PPE, your smartphone 
and your company email are all provided. 

•   You get to build relationships with your 
customers - most of our customers have 
been with us for years so you get to know 
them and they get to know you. 

•   You work as part of a team of Service 
Technicians or occasionally on your own - 
your manager is not standing over you. 

•   You will work for one of Britain’s largest 
companies with over 100 years of history 
– a solid company with secure jobs. 

What is it like in the real world? 
A few points for you to consider about the job:-  

•      We’re passionate about being true specialists and delivering  
great customer service, you need to be too. 

•      Your day will be busy and varied, whilst requiring you to drive  
a transit sized commercial vehicle to assist you in completing  
your daily tasks. 

•     We all have the occasional bad day, but you will need to rise  
above any situation and treat every circumstance and customer  
requirement with enthusiasm, eagerness and passion, whilst  
continuing to deliver the level of customer service our customers  
have come to expect. 

•     Always look to identify any fresh opportunities to generate new  
business for our division, or for our sister divisions, which will earn  
you commission.    

•     A certain amount of physical fitness is required as no day is the  
same, you could be working at height, on mobile elevated  
machinery or even within a confined space. Extensive training  
will be provided and accreditations will be issued once the  
training courses have been completed and passed. 

•     It is manual work, but if you’re not afraid to get your hands  
dirty, are willing to at times be on a 24 hour On Call Rota and  
want overtime, you will be rewarded with a high level of  
additional earnings.

•     Realistic OTE in the region of £30k per annum.
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Don’t  just  take  
our word for it!  

We thought you might like to know what some 
of our existing colleagues say about the job...

Not one day is ever the same. If you like variety in your work day and working as 
a team, then look no further than our team. As a well-known company across the 
world, being the face of Rentokil Specialist Hygiene is definitely something that I 
would recommend.

Since joining I have received excellent training and development in all fields.  
The management, the team and the company are great to work for. Going that extra 
mile is easy when the rewards and incentives are this good - vouchers for local retails, 
childcare vouchers, bonuses and a salary!

Stephen Elliott, Service Technician Crayford

Steven Mathews, Service Technician Newcastle

www.rentokil-hygiene.co.uk
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Your first 8 weeks with us  
All new starters undergo the Rentokil Initial Induction 
process in their local branch. As the experts in our 
business, our Service Technicians’ must have the 
knowledge to deliver our services to the high standard  
our customers expect. 

You will receive training in your branch, scenario based 
training at our Technician Service Academy and first-hand 
experience in the field with some of our more experienced 
colleagues.

Your initial training in branch will include: 

•  Health & Safety and Legislation 

•  Getting to know your colleagues 

•  Getting to know your work vehicle 

•  Getting to know our policies and products 

•  Getting to know your technology 

•  Getting to know your customers 

•  Getting to know your area 

Technicians Service Academy

We know that theoretical training is not always enough. 
We have developed a Technicians Service Academy to 
support the work that is completed in your branch.  
To help you deliver some of our core services, scenario 
based areas have been created so that we can offer you 
practical training before you go out in the field.

 

Week  
2

On route with a nominated trainer with a clear 
training structure and schedule

Week  
3

Progress assessment and Service  
Academy training

Week  
4

On route with your nominated trainer 

Week  
5

Progress assessment and Service  
Academy training

Week   
6

On route with your nominated trainer  

Check points
At the end of your initial training you will be running your own route, so that we can ensure  
you are fully competent and confident in your role. Between month 4 and 6 of your 
employment with us, you will be assessed in order to qualify as a Level 1 trained technician. 

Specialist Hygiene

Week   
7

In the field with supervision  

Week  
1

In your branch covering health & safety then 
out in the field with a nominated trainer

Week   
8

You will run your own route as a  
Service Technician

www.rentokil-hygiene.co.uk
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Your total pay comprises
•  Your Salary

•  Together Service Incentive bonus: Up to £2,400 per annum 

•  Up to 10% commission for sales leads: average Technician earns £600 per annum  
(only the introduction - don’t worry you are not required to do any selling yourself) 

•  Quarterly variable pay multiplier bonus: on average £900 per annum  

You really do get out what you put in. We pay commission when you spot a sales opportunity 
and introduce our sales colleagues to the customer - our highest earner in 2015 made £4,300 
on Sales Leads introduction. 

The nature of our business means that overtime opportunities are always available in all 
branches. If you are ever interested in working overtime, you only have to speak to your 
manager. You are able to earn on average an additional £7,800 per annum on top of your salary. 

As an employee of Rentokil Initial, you and a family member or friend gain access to Rentokil 
Initial Rewards which comes with an array of savings and benefits, where the average family 
can save up to £1,200 per annum. 

Salaries OTE (2017)
Level 1 - £15,611

Level 2 - £16, 566

Level 3 - £18, 636

Plus £1500 London Allowance

Rewards & opportunities 
•  We pay a 40 hour working week salary, but there is plenty of overtime available or the 

opportunity to be on the Call Out Rota if you would like to earn additional pay. 

•  Salaries are paid each calendar month regardless of the number of actual working days in any 
month – i.e. you get the same pay each month even in the months where bank holidays fall. 

•  On the 21st of every month, you will be paid your current months’ salary – i.e. you are not 
going to be paid monthly in arrears. 

•  After 12 months of employment, in addition to Statutory Sick Pay, you will be eligible for 
Company Sick Pay – the company pays up to 4 weeks sick pay at 100%, depending on your 
length of service. 

•  5 years of service brings another 5 days of paid holiday.

•  We provide a pension scheme at all levels with company contributions to top up your own, 
providing long term security.

  

Specialist Hygiene

•  Exclusive discounts 

•  Childcare vouchers

•  Cycle 2 work schemes 

•  Employee referral schemes 

•  Company sponsored events 

•  Regular incentives 

•  Service awards

* OTE Salaries are based on 2017 figures. All other figures are based on 2016 value.

www.rentokil-hygiene.co.uk


10    Service Technician Recruitment www.rentokil-hygiene.co.uk    11

Our three tier 
grading system

Level 1 
 – Initial 12 weeks training.

Level 2 
 – Week 13 - 24 months. 

 –  All courses complete

Level 3 
 –  Additional 6 - 24 months 

after qualifying as Level 2.

 –  Advance levels achieved 
in all fields. 

N.B. All figures are based on Gross 
payments, consideration needs to be 
given to Tax & N.I. deductions based 
on your personal circumstances. 

Important things to 
know about working 
for Rentokil Specialist 
Hygiene  
Due to the nature of our business, no two 
days are ever the same and our services 
must be available everyday 24/7, which 
means that overtime opportunities are always 
available. If you would like the chance to earn 
a significant amount above a fixed salary, 
then this role is ideal for you. 

We know how important it is for our 
technicians to have the level of knowledge 
and experience they need to deliver our 
services to a high standard. Our extensive 
training program means that you will have 
the support and the experience in the field to 
ensure that you are always progressing. 

Your job with us is a customer service 
role and as such, you will be expected 
to talk to your customers and build long 
term relationships with them, so if you like 
customer contact this could be perfect the 
job for you. At Rentokil Specialist Hygiene we 
are always busy BUT never at the expense of 
our customers. 

I hope this has given you a true insight into 
the valuable role undertaken by our Service 
Technicians and we look forward to receiving 
your application. 

Chris Evans

Operations Director

Specialist Hygiene
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Please contact us for 
more information: 
 

t 0808 274 5483                      
w rentokil-hygiene.co.uk

Rentokil Specialist Hygiene is part of Rentokil Initial UK Limited, a Rentokil Initial Company. 
Registered in England No 301044. Registered O�ce: Riverbank, Meadows Business Park, Blackwater, Camberley, Surrey, GU17 9AB, England

Copyright in this document is the property of Rentokil Initial UK Ltd. Reproduction of this document, whether by photocopying or storing in any medium by electronic means or otherwise, 
is strictly prohibited without the written permission of the copyright proprietor, and may incur civil and criminal liability. Rentokil Initial UK Ltd will take legal action against anyone found 
to be in breach of its copyright. 

 

  
   

 

    
  

 

  
 

 
               

              
        

Rentokil Pest Control
Rentokil Property Care
Initial Hygiene 
Initial Medical
Ambius 
Peter Cox

Part of Rentokil Initial
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