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Do you want a job that means... 

Do you want a career  
with a company that…

•  Offers you the opportunity to earn  
more money, the more you put in. 

•  Will train you to be a professional in  
your field and offer a clear salary  
grading scheme linked to the nationally  
recognised qualifications you pass.

•    Consistently promotes from within, so  
you have the opportunity to progress  
in your career. 

•  Has the stability and security that  
a global business can offer.

What is it like in the real world? 

A few points for you to consider about the job:-  

•  At Rentokil we are all about performance. We firmly 
believe that the more you put into a job the more 
opportunities there are for you to earn above your 
basic salary and to progress within the company.  
Being performance based, line managers do expect 
technicians to put in a full days work and performance 
is measured and monitored throughout the year.  We 
like to recognise success and we have formal and 
informal processes in place to help you with your 
development. 

•  Our customers expect the best. Many of the visits 
we carry out are planned ‘routine’ calls but when a 
customer has a pest issue, they expect  
a rapid response. You will need to  
take this in your stride, resolve  
the issue and then get back on  
track with your planned visits.  
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Don’t just take our 
word for it!  
This is what our frontline colleagues say...

The role is good as it allows you to grow as much as you  
are willing to...you get back what you put in with Rentokil.

I worked for Rentokil for some 30 odd very happy years,  
my biggest regret was not joining them earlier.

I like being in charge of my own patch, meeting clients, and building up friendships  
with my regular customers whilst helping them with their pest problems.

Brilliant support from team leaders and other technicians, all colleagues no matter 
how high up the ladder are friendly, down to earth and always happy to  
provide information when needed.

As a pest  control technician  you will get to think for yourself, plan your own day and spend your time problem solving different pests in different  locations. 

•  You are not stuck behind a desk all day. 

•   You need to problem solve. 
(different pests in different locations)

•  You get to meet a wide range of people.

•   You have to think for yourself.

•   You have the opportunity to plan your own day. 

•   You get to work both on your own and as  
part of a team.

Rentokil Pest Control: 
A way of life, more than a job!
At Rentokil we recognise that our frontline colleagues 
are at the sharp end of customer service delivery and 
as a result we pride ourselves on recruiting the right 
people, training them properly and looking after them.  
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Interested?  
Here’s what you can expect 
when you join Rentokil  

Initial Training and Qualifications. 

We will train you to be a professional pest controller 
and offer a clear salary grading scheme linked to the 
nationally recognised qualifications you achieve. 

 

In addition to your Technical and Health and Safety 
training, you will also be eligible to receive other 
nationally recognised qualifications such as PASMA,  
IPAF and Marksman.
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Career progression

We promote from within and last year many of our promotion opportunities were filled 
internally. At Rentokil it is very simple…if you are the best at what you do then there are 
opportunities for you to progress.  These opportunities follow one of three main routes: 

Further career progression is available in the  
following roles: Job Technician/ Field Biologist 

“  I joined the business as a field 
biologist after previously being a 
technical officer and a technician 
for another company.  Within 
a year and a half I had been 
promoted to a technical field 
consultant role.  I am now a 
senior technical field consultant 
and I help to conduct innovation 
trials to develop new products, 
I also have responsibility for the 
training of Levels 2, 3 and 4.  
I achieved this progress by my 
performance in the field biologist 
role, helping the business out 
with difficult customers and 
expanding my knowledge 
around pest related issues.” 

This could be as a surveyor 
doing the initial site survey 
to identify what the customer 
needs, through to Key 
Accounts looking after large 
customers or working as a 
Specialist Sales Consultant 
focusing on ‘specialist’ areas 
such as bird work and heat 
treatments.

“  I joined the business as a 
technician, within nine months 
I had been graded three times 
and I had been promoted to the 
role I really wanted - a surveyor. 
My role now is to source new 
business for the technicians  
and the skills I learned in my 
previous roles are helping me 
enormously.”  

A number of technicians have 
also gone on to become 
Team Leaders where they 
manage other technicians, or 
Local Operations Managers 
and managing a branch.  
Some have even progressed 
to Area Operations 
Managers, looking after a 
number of branches.

“ I am currently in my 17th year 
with Rentokil Pest control.   
I started life as a pest control 
technician.  The feeling of 
providing a top quality service 
with total ownership was my 
driving force.  Having moved up 
from my role as technician  
I now run a branch as the Local 
Operations Manager responsible 
for a team of 27.  As a top 
performing branch we have 
been successful in winning sales 
incentives to New York, Palma 
and Amsterdam.”   

Richard, based in Camberley

Rob, based in Bath

Gary, based in Bristol

        

You can specialise in a 
Technical area and become 
a Field Biologist, Technical 
Field Consultant, or 
Regional Technical Account 
Manager. These roles involve 
supporting larger customers, 
training our new technicians 
and managing particularly 
difficult infestations. 

Technical Sales Management

Senior Technician 

2 + years experience Level  
3

Advanced Technician

12 - 18 months experience Level  
2

Local Technician 

6 months experience
Level  

1

Trainee Technician

6 weeks initial training
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Basic salary and grading
Your salary is linked to your grade, as you pass exams and learn more about Pest Control your 
basic earnings and your career opportunities increase. The company invests heavily in training, 
both on residential courses and field based training to support you in passing your exams.   
In essence the harder you work, the faster you pass exams and the more money you will earn.  

 

Variable pay - “Top pay for top performance” 
For the top 25% of our technicians variable pay makes up about 30% of their annual 
earnings, what does that mean?  It means their take home pay will be over £30k.

Variable pay is made up of:

•  Leads - As a technician you will need to make recommendations to customers on things 
they need to control pests to generate revenue for Rentokil and commission for you.  
The top leads technicians earn £2k+ per month from leads.

•  Overtime - This could be covering other technicians who are off, undertaking out of hours 
work or helping as the business grows and takes on more work. 

•  Together Bonus Scheme - A branch based Quarterly Bonus worth up to £4k per year, 
which rewards the top performing branches on service and revenue generated.

•  On Call - Technicians are required to be on call at certain times to cover customer needs  
‘out of hours’. You are paid extra to be on call, plus if you are called out then you will earn 
additional overtime.

Level 1 - £22,000 (Rookie)

Level 2 - £25,000 (Local)

Level 3 - £28,000 (Advanced)

Big company benefits 
As a large company Rentokil Initial offers many benefits. Some you may never need, but 
offer reassurance that if something bad happens, you will have the support you need.  

•  Accident at work cover - In the unfortunate event of you having an accident at work and 
being off for an extended period of time, the company pays for an insurance policy to  
give you some cover.

•  Death in service - Should the worst happen in the event of your death while in service,  
the company pays out four times your salary to your next of kin.  

•  Employee assistance - Available to all colleagues and includes a counselling programme.

•  Enhanced holidays - After five years, you are entitled to five additional days paid holiday per year.  

•  Sick pay - Company sick pay is paid in line with your contract of employment .  

•  Pension - You will automatically be enrolled into a pension scheme.     

•  Customer heroes - Every month we call over 500 customers, if they award a 10/10 for service 
and name you, we will add £50 to your Rentokil Initial Rewards account. If you receive a 10/10 
on your patch but they don’t name you, then you will receive £10.

•  Guild of technicians - A yearly event to say “well done” to our top technicians. 

•  Flexibility - We offer a flexible working pattern to suit your personal circumstances where roles 
allow. This is subject to operational business requirements and where available, on a first come 
first served basis.

•  Van use - You are able to take your van to and from work, which means no bus or train tickets 
and no car or fuel costs. 
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Making your money go further
The Rentokil Initial Rewards scheme offers you potential 
savings from a vast number of major UK High Street 
brands and retailers, plus other benefits such as childcare 
vouchers. This will help you make your earnings go 
further and it is calculated that a family of four can save 
up to £1,600 per year.  You can also introduce two 
“Family and Friends” to this scheme, enabling others to 
benefit from your career with Rentokil Initial. 

•  Exclusive discounts 

•  Childcare vouchers

•  Cycle 2 work schemes 

•  Employee referral schemes 

•  Company sponsored events 

•  Regular incentives 

•  Service awards

Salaries (OTE based on average for 2016)

*None of the above is contractual and is subject to change where the business deems appropriate.



 
Please contact us for 
more information: 
 

t 0808 274 5483                      
w rentokil.co.uk

Rentokil Specialist Hygiene is part of Rentokil Initial UK Limited, a Rentokil Initial Company. 
Registered in England No 301044. Registered O�ce: Riverbank, Meadows Business Park, Blackwater, Camberley, Surrey, GU17 9AB, England

Copyright in this document is the property of Rentokil Initial UK Ltd. Reproduction of this document, whether by photocopying or storing in any medium by electronic means or otherwise, 
is strictly prohibited without the written permission of the copyright proprietor, and may incur civil and criminal liability. Rentokil Initial UK Ltd will take legal action against anyone found 
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Rentokil Specialist Hygiene
Rentokil Property Care
Initial Hygiene 
Initial Medical
Ambius 
Peter Cox

Part of Rentokil Initial


