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Job description
As a Customer Delivery Representative (CDR) you will undertake agreed 
services at a number of customer premises within a specific geographical 
area each day and will record each service undertaken.  At the end of each 
day you will be expected to return to your base and unload/reload your 
vehicle.  

You will also endeavour to keep your direct Line Manager up-to-date on 
your day’s activities and to highlight any customer issues, discrepancies or 
queries reported to you or that you have noted during your service delivery 
round.

Initial Washroom Hygiene:  
an introduction
Initial Washroom Hygiene is a global leader in 
hygiene services operating in over 45 countries 
across the world including the major economies of 
Europe, North America, Asia Pacific and Africa.  
It provides innovative and environmentally 
responsible washroom service solutions to large 
and small organisations across a range of business 
sectors including public administrations and schools, 
food and drink manufacturing, hospitality and  
leisure, medical and paramedical, construction,  
retail, services and transportation. 

The Rentokil Initial family
When you join Rentokil Initial, you are joining a 
global organisation with all the benefits that can 
bring, but more importantly, one where decisions 
are made at a local level. Every employee of 
Rentokil Initial has the opportunity to be involved 
in our decision making process through our annual 
employee survey ‘Your Voice Counts’ (YVC).  
We want to engage with all of our employees and 
the feedback we collect helps to make a difference.

At Rentokil Initial we make business decisions 
based on the views of our colleagues.  We also 
pride ourselves on growing our own talent; many of 
our managers joined the organisation as a frontline 
colleague. If you demonstrate your commitment to 
the job, then we will happily provide you with the 
opportunity to develop and increase your skills and 
knowledge – so in essence the sky’s the limit!  
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Why work for us as a CDR?
There are many things to consider when choosing a job. 
Being a CDR with Initial is different from many of the 
other jobs out there in a number of ways:

•  You decide when you start and finish 
- nearly half of our colleagues finish 
before 3pm; if you need flexibility you 
can have it

•  You will only work Monday to Friday - no 
weekend work with us

•   You can take your van to and from work 
- no cost to you; no bus or train tickets; 
no car and fuel cost

•   You work for one of Britain’s largest 
companies with over 100 years of history 
- solid company and secure jobs

•   Your uniform, your PPE, your 
smartphone and your company  
email is all provided

•   You can earn 15-20% on top of your 
salary in bonus and commission 

•   You are expected to finish your route but 
you work on your own - your manager is 
not standing over you 

•   You will have a fixed route of  
150-250 customers - we don’t send you 
somewhere different every day

•   You get to build relationships with your 
customers - most of our customers are 
with us for years so you get to know 
them; and they get to know you

•  You are responsible for your route -  
we will assist and support but you get to 
know your area and get a lot of input on 
how best to service your customers

Before 2pm 
23%

Finish Times

After 4pm 
34%

Between 3-4pm 
22%

Between 2-3pm 
21%

Don’t  just  take  
our word………!  
We thought you might like to know 
what some of our long serving frontline 
colleagues say about the job and why 
they have been with us for so long…

I like the fact that when I start my work I am my own 
boss, my route is my responsibility, so I can arrange 
myself to keep my customers happy.

Robert Ward, CDR  Leeds 

I enjoy the fact that this is not a 9 to 5 position and 
that I meet different people each day.  Over the  
years I have formed great relationships.

Alan Miller, CDR Birmingham  

What is it like in the real world?
Finally a few points for you to consider about the job:-

1.    We’re passionate about delivering excellent customer 
service and you need to be too.

2.    Your day will be busy - driving a commercial vehicle 
(transit-sized) from customer to customer, maybe on a 
city centre route or maybe a longer rural route. 

3.   Even on a ‘bad’ day you will need to give the time 
and enthusiasm required to engage with every one 
of your customers, smile, say hello and identify any 
opportunities to generate new business.

4.   You need to be comfortable working on your own, yet 
will be required to give daily activity feedback to your 
line manager on any issues encountered during your 
day, this may relate to considerations for changes to 
your route or to customer issues/requests.   

5.   Many of your customer sites will be large, e.g. schools, 
office buildings or even government buildings, which 
may require multiple product servicing such as Floor 
Mats, Sanitary & Nappy Unit removal and replacement, 
Roller Towels, Air Fresheners, Soap Dispenser 
replacements, to mention just a few.  Therefore a 
certain level of physical fitness and stamina is required 
to undertake the CDR role.
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Your first three months
You will receive three months training, during which time 
as well as your salary we give a guaranteed minimum 
bonus of £60.00 (2016) a month.

What we will be covering with you:

•  Health & Safety, and Legislation

•  Getting to know your colleagues

•  Getting to know your work vehicle

•  Getting to know our products - and how to  
read your route list

•  Getting to know your technology

•  Getting to know your customers

•  Getting to know your area

Your first week with us:  

Day  
1

In your branch;  covering Health & Safety, 
and Legislation

Day  
2

On route with your nominated trainer

Day  
3

In branch; covering what warehouse  
colleagues do

Day  
4

On route with your nominated trainer 

Day  
5

On route with your nominated trainer;  
debrief with your Branch/Service Manager

Week  
2

On route with your nominated trainer;  
debrief with your Branch/Service Manager

Week  
3

On route with your nominated trainer;  
debrief with your Branch/Service Manager

Week  
4

On route with your nominated trainer;  
debrief with your Branch/Service Manager

Weeks  
5-8

First route to be completed alone  
(with 60% of your full workload)

Weeks   
9-12

Second round on your own route  
(with 80% of your full workload) 

Check points
At the end of your three months of training you will be running your own route, so that we can 
make sure you are fully competent and confident in your role.  Between month four and six 
of your employment with us, you will sit an exam to hopefully qualify as a Level 1 Customer 
Delivery Representative.

Within weeks 5 to 12 of your training programme, should you feel capable of doing so, you 
are welcome to complete more than the allocated 60-80% of your calls.  Equally, should you 
wish to work longer hours to complete the allocated work or if you are interested in taking on 
overtime, this can be arranged by speaking in advance with your Branch/Service Manager.
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Your total pay comprises
•  Your Salary

•  Together Service Bonus

•  Commission for Sales Leads - introductions from your existing customers (don’t worry 
you are not required to do any selling yourself)

•  Holiday Pay on Together and Leads commission

Together Service Incentive: £1,440 (variable, based on your performance).

We pay Commission for Sales Leads introduction, on average £600 per year (variable; 
dependent upon the number of Sales Leads converted into additional sales).

The Together Service Incentive is worth up to £1,440 a year based on the quality of your 
customer service and sales opportunities spotted. During your first three months of 
training, where you are not running your own route in full, we will guarantee a minimum 
bonus payment of £60 per month, this equates to £720 a year.

We pay you commission when you spot a sales opportunity and introduce our sales 
colleagues to the customer, you do not need to do any selling yourself - just the 
introduction. 

Were you to submit Sales Leads of £500 per month your Commission would be £600 per 
year; our highest earner in 2015 made £4,300 on Sales Leads introduction!

Overtime opportunities are available in most branches. If you are ever interested in 
working overtime, you only have to speak to your manager.

Salaries OTE (2017)
Basic Salary:  £15,600

Other than:

Woodford   £17,512

Brentford  £17,512

Maidstone  £16,185

Vending (London)   £19,190

Vending (Other)  £17,170

The Experts in Hygiene

Rewards & opportunities 
•  We pay a 40 hour working week, working days being Monday to Friday.

•  Overtime worked is paid at time and a half (either as a financial payment or alternatively 
should you wish, as time off).

•  We don’t take advantage of zero hour contracts, and we don’t force anybody to work weekends.

•  Salaries are paid each calendar month regardless of the number of actual working days in any 
month - i.e. you get the same pay each month even in the months where Bank Holidays fall.

•  On the 21st of every month you will be paid your current months’ salary - i.e. you are not 
going to be paid monthly in arrears.

•  After 12 months employment, in addition to Statutory Sick Pay, you will be eligible for 
Company Sick Pay - the company pays up to four weeks sick pay at 100%, depending on 
your length of service.  

* OTE Salaries are based on 2017 figures. All other figures are based on 2016 value.
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Our four 
tier grading 
structure
Rookie CDR  
- in training

CDR Level 1 
 –  undertakes service routes 

alone

CDR Level 2 
 –  is able to install products 

on customer sites, earns 
an additional £600 per 
annum and has committed 
to overtime where 
necessary

CDR Level 3  
–  is able to install products 

on customer sites and 
cover relief routes, earns a 
further £600 per annum 

N.B. All figures are based on 
Gross payments, consideration 
needs to be given to Tax & 
N.I. deductions based on your 
personal circumstances.

Important things to  
know about working  
for Initial 
You will be working your 40 hours per 
week, yet, where customer and business 
requirements allow, will have a degree 
of flexibility around start and finish times, 
between the hours of 6am - 6pm, this will be 
discussed directly with you at final interview 
stage.

A little patience will be required when you 
first undertake your route alone, as you 
become familiar with customer locations 
and the best way to get from one customer 
site to another (i.e. without doubling back on 
yourself), and the location of our products at 
each customer site. 

Your job with us is a customer service 
role and as such, you will be expected 
to talk to your customers and build long 
term relationships with them, so if you like 
customer contact this could be perfect the 
job for you. At Initial Washroom Hygiene we 
are always busy BUT never at the expense of 
our customers.

I hope this has given you a true insight into 
the valuable role undertaken by our CDRs 
and we look forward to receiving your 
application.

 

Brian Lynggaard

Operations Director 
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For further information please contact us on: 
 

t 0800 028 5525                      
w initial.co.uk

Initial is a division of Rentokil Initial UK Limited, a Rentokil Initial Company.
Registered in England No 301044. Registered O�ce: Riverbank, Meadows Business Park, Blackwater, Camberley, Surrey, GU17 9AB, England.

Copyright in this document is the property of Rentokil Initial UK Ltd. Reproduction of this document, whether by photocopying or storing in anymedium 
by electronic means or otherwise, is strictly prohibited without the written permission of the copyright proprietor, and may incur civil and criminal liability. 
Rentokil Initial UK Ltd will take legal action against anyone found to be in breach of its copyright. 

Why Initial?
 

•  Industry  Leading
  Our service levels are measured constantly and are amongst the highest in the industry.  

We have recently upgraded our route planning systems to ensure even better levels of 

reliability and productivity. 

• Peace   of Mind
  Our reliable service means you don’t have to worry about how your washrooms are doing or 

whether your floors are safe, allowing you to get on with running your business. 

• Less   Hassle
  Our customer service ethos and processes mean that we will always respond to any queries 

you may have quickly, thoroughly and professionally. 

• Front  Line Expertise
  All our Customer  Delivery  Representatives  take  an  exam  accredited  by  the  Royal  Society  for 

Public Health that covers How Our Products Work, Great Customer Service, Health and Safety 
and Route Planning. No one else can  this expertise.

Rentokil Pest Control
Rentokil Products
Rentokil Property Care
Rentokil Insurance 
Rentokil Specialist Hygiene
Initial Medical
Ambius 
Peter Cox

Part of Rentokil Initial
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