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Peter Cox:  
An Introduction 
Peter Cox is the UK’s leading provider of expert 
advice in the treatment of wood boring insects, 
wood-rotting fungal decay, damp proofing, 
structural waterproofing, timber resin repairs and 
cavity wall tie corrosion.  
Our Certificated Surveyors in Remedial Treatment 
(CSRT) provide quality local property care services 
tailored to the needs of our customers, whilst being 
backed by the resources and technical expertise 
of a national company that has been successfully 
treating damp, rot and woodworm issues for over 
60 years. We work with customers all over the UK 
and also provide pre-purchase surveys for potential 
home buyers. Our highly trained technicians 
provide specialist treatment for all of the above with 
unrivalled expertise.     

The Rentokil Initial family
Peter Cox is a part of Rentokil Initial; a global 
organisation with all the benefits that can bring, but 
more importantly, one where decisions are made 
at a local level. Every employee of Rentokil Initial 
has the opportunity to be involved in our decision 
making process through our annual employee 
survey ‘Your Voice Counts’ (YVC). We want to 
engage with all of our employees and the feedback 
we collect helps to make a difference. 

At Rentokil Initial we make business decisions 
based on the views of our colleagues. We also 
pride ourselves on growing our own talent; many of 
our managers joined the organisation as a frontline 
colleague. If you demonstrate your commitment to 
the job, then we will happily provide you with the 
opportunity to develop and increase your skills and 
knowledge – so in essence the sky’s the limit!
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What is a Peter Cox Technician?
As a Technician no two days are ever the same. You will 
undertake a variety of joinery, plastering and specialist damp 
work at our customers’ properties within your area. We are 
the market leader in our field and as our  representatives, 
our frontline colleagues play a key part in upholding the 
reputation of our business. You will work in residential 
and commercial premises throughout your region and on 
occasion in historical buildings, delivering the high level of 
service our customers have come to expect. 
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Why work for us as a Technician
There are many things to consider when choosing a job.  
Being a Technician for Peter Cox is different from many  
of the other jobs in a number of ways:

•    You are guaranteed a minimum 40 
hour working week, paid monthly, on 
the same day every month, ensuring 
job security and peace of mind. 

•    Your uniform, PPE, tools, smartphone 
and company email is all provided.  

•    You can take your van to and from 
work, no cost to you; no bus or train 
tickets, no fuel costs and no parking 
costs.

•    You will be paid generous overtime  
for the extra hours you work.  

•    You will have the opportunity to earn 
additional payments through bonus 
schemes and incentives. 

•    You will receive expert guidance and 
training predominantly in-the-field 
shadowing other technicians.  

•    You will have opportunities for career 
progression and pay rises based on a 
tier grading system.  

•    You get to build relationships with your 
customers - most of our customers 
have been with us for years so you get 
to know them and they get to know 
you.

What is it like in the real world?
A few points you need to consider about the job:

•  We’re passionate about delivering excellent customer 
service and you need to be too.

•  Your day will be busy and varied, whilst requiring you 
to drive a transit sized commercial vehicle to assist 
you in completing your daily tasks.

•  We all have the occasional bad day, but you will 
need to rise above any situation and treat every 
circumstance and customer requirement with 
enthusiasm, whilst continuing to deliver the level of 
customer service our customers have come to expect.

•  Always look to identify any fresh opportunities to 
generate new business for our division, or for our 
sister divisions, which will earn you commission.

•  You need to be comfortable working on your own, 
but at times will be required to work with a team of 
technicians on the same premises.

•  Realistic OTE in the region of *** per annum. 

Don’t just take our word for it ...  
We thought you might like to know what some of our frontline colleagues say about the job:

You will be a member of a great team 
and take on different jobs within the 
domestic, commercial and historic 
sectors of the industry, providing our 
customers with top quality property 
care by the leading company in 
the industry. You will have total job 
satisfaction in a customer orientated 
industry with bonus scheme benefits 
to help you achieve your goals.

Alan Keeble, Technician

I started working as a Technician with background knowledge 
in plastering and carpentry. I had come from a self-employed 
background so moving to work for a company was a big 
change for me, but was what I had been looking for in terms of 
job security. The Technician role was challenging and rewarding.  
I’ve been fortunate enough to develop my skills in such a way 
that it opened new opportunities, lead me to become a surveyor 
and have now been given the opportunity to be the manager of 
the branch where I started as a Technician. What I thought was 
just a job became a career with lots of opportunities. 

Derek Gibbons, Branch Manager Uxbridge
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Your total pay comprises

Salaries

Rewards & opportunities 
raising standards in property preservation

•    We pay a 40 hour working week salary and there is overtime available. 

•    Weekday overtime is paid at a flat rate based upon the time allowed for the job, 
regardless of the time it takes you to complete. This means that you should finish faster 
and can request more overtime.

•    Salaries are paid each calendar month regardless of the number of actual working days 
in any month - i.e. you get the same pay each month even in the months where bank 
holidays fall.

•    After 6 months of employment, you will be eligible for Company Sick Pay. 

•    As well as bank holidays, you will get 21 days paid holiday, including a payment for your 
average overtime when on holiday.

•    We pay 5% commission for a sale that is made from a lead submitted by a technician (you 
only have to introduce the sales person to the customer, you won’t have to do any selling 
yourself).

•    We provide a pension scheme at all levels with company contributions to top up your 
own, providing long term security.  

•    Your Salary 

•    Weekday Target Hours Scheme

•    Weekend Overtime

•    Monthly Service Productivity Bonus 

•    Commission from sales leads you have submitted 

•    Holiday Pay on Together and Leads commission

New Technician starting salary: £19,000 (£21,000 in 
South East) up to £21,000 (£23,000 in South East).

•    With the above, the average earnings for a Technician are £25,000 (£27,000 South East), 
though some earn considerably more.

•    We also run a grading scheme for basic salaries, dependent upon experience, skills and 
qualifications. 

Additionally, as an employee of Rentokil Initial, you and a family member or friend gain 
access to Rentokil Initial Rewards which comes with an array of savings and benefits, where 
the average family can save up to £1,200 per annum.

* All stated earnings are based on 2016 value.

•  Exclusive discounts 
•  Childcare vouchers
•  Cycle 2 work schemes 
•  Employee referral schemes 
•  Company sponsored events 
•  Regular incentives 
•  Service awards
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Part of Rentokil Initial

  Rentokil Pest Control

Rentokil Specialist Hygiene

Initial Medical

Ambius Interiors

Rentokil Property Care

Rentokil Insurance

Peter Cox
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 For more information please contact us on:


